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Mission: 
The mission of the Iowa Department of Revenue is to serve Iowans and support state 
government by collecting taxes required by law, but no more. 

 
Vision: 
Iowa will be a state where it is easy to understand and comply with tax obligations. 

 
Strategic Goals: 

1. Provide Excellent Customer Service 
2. Provide Accurate, Clear, and Concise Information to Taxpayers 
3. Provide Efficient Tax Administration Through Technology and Process Improvement 
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Taxes and Fees Administered by the Department  
Individual Income Tax / 

Withholding 
Consumer’s Use Tax Fuel Taxes 

Corporation Income Tax Retailer’s Use Tax 
Environmental Protection 

Charge 

Franchise Tax Hotel / Motel Tax Inheritance Tax 

Retail Sales Tax Local Option Sales Tax Cigarette / Tobacco Tax 

Replacement Tax E911 Surcharge Fee 
Hazardous Materials Permit 

Fee 

Property Tax Insurance Premium Tax Real Estate Transfer Tax 

One-Time Fee for Vehicle 
Registration 

Car Rental Tax & Vehicle Title 
Surcharge  

Other Miscellaneous Taxes 
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Taxpayer Services FY 2015 Customer Contacts 

Calls Answered 
122,885 

Emails 
24,124 

Walk Ins 
9,133 

156,142 Customers Assisted 
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Individual Income Tax Returns by Filing Method 

Electronic 
90% 

Paper  
10% 

1.58 million Returns Filed 
for Tax Year 2014 



https://tax.iowa.gov 

Cost of Processing an Individual Income Tax 
Return  
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 Individual Income Tax Refunds 

Tax Year 2013 

$727 million to 1,105,500 taxpayers 

Tax Year 2014 

$717 million to 1,092,535 taxpayers 
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• Average refund 
decreased slightly 

• Taxpayers Trust Fund 
Credit dropped from 
$54 to $15 

• Earned Income Tax 
Credit increased from 
14% to 15% of the 
federal credit 

Average Individual Income Tax Refund 
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Earned Income and Taxpayers Trust Fund Credits 

220,000 claims 

1.5 million claims 

$65.6 

$88.3 

$71.0 

$27.7 

0.0

10.0

20.0

30.0

40.0

50.0

60.0

70.0

80.0

90.0

100.0

EITC TTF

To
ta

l A
m

o
u

n
t 

o
f 

C
re

d
it

 (
M

ill
io

n
s 

o
f 

D
o

lla
rs

) 

Tax Year 2013 Tax Year 2014

220,000 Taxpayers 1.5 million Taxpayers 



https://tax.iowa.gov 

Electronic Individual Income Tax Refunds 

Processing Year 2015 
886,440 Refunds Issued  
$489.9 million Refunded 

93% Issued 
in 14 Days 

7% Issued 
After 14 

Days 
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Business Property Tax Credit 

Assessment Year 2013 

$49 million to 93,074 parcels 

Assessment Year- 2014 

$99 million to 97,331 parcels 
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Timeliness of Receipts Deposited  

Fiscal Year 2015 
 $9.5 billion Deposited 

82.0% 
Deposited 

Same Day as 
Received  

2.5%  
Deposited 
One Day 

After Receipt 

2.8%  
Deposited 
Two Days 

After Receipt 

12.7% 
 Deposited 
More Than 
Two Days 

After  
Receipt 
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FY 2015 Business Tax Returns Filed Electronically 

Withholding-$3.3 billion Remitted  

364,018 Returns Filed- 99% Electronically 

Sales/Use Tax-$3.1 billion Remitted 

436,969 Returns Filed-97% Electronically 
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New Permits Issued: 

• Retail Sales Tax = 8,842 

• Retailer’s Use Tax = 1,785 

• Consumer’s Use Tax = 1,301 

Active Sales and Use Tax Permits FY 2015 

127,685 

23,195 
15,121 
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Top 5 Business Types Applying for Sales Tax Permits 

General Retail 

Restaurant / Food 

Cosmetology 

Janitorial / Cleaning 

Lawn, Landscaping, & Tree / Shrub Service 
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5.7% 

94.3% 

Filers
Billed

Filers
Not
Billed

For Tax Year 2011 only 5.7% of 
taxpayers were billed during the 
three year statute of limitations 

         

 

 

 

Individual Income Tax Compliance 

Tax Year 2011 
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Costs as a Percentage of Collections  
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Total Collections from Billings 

$188.7 
$211.5 $209.1 $213.7 

$206.3 
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@IDRIncomeTax 
@IDRBusinessTax 
@IDRTaxPros 

www.facebook.com/iowadepartmentofrevenue 


